
We thank all candidates for their interest however, only those selected for an interview will be contacted.  
Musselwhite Mine is an equal opportunity employer. 

        
 
Goldcorp Inc. is North America’s third largest gold producer and is one of the world’s lowest cost and fastest growing multi-million 
ounce gold producers with mining operations through-out the Americas. 
 
Musselwhite Mine is a 4,000 tonne per day gold producer in Northwestern Ontario. This fly-in, fly-out underground mining operation 
stages its flights from Thunder Bay, Pickle Lake and several First Nations communities.  Our staff can live anywhere they like, 
across the province, country or elsewhere, and in return we provide them with a travel allowance based upon their proximity to one 
of our flight staging points. 
 
Our employees work and live at the mine site on a fly-in, fly-out (FIFO) basis and enjoy a modern camp facility including a full gym, 
sauna, weight room and recreation centre. Musselwhite Mine is a leader in First Nations relationships through an innovative 
agreement with the local communities.  To ensure a sustainable future for our employees, we balance and align our strengths 
including our people, our partnerships and our reserves to safely manage future growth of production and margins. 
 
Musselwhite Mine is accepting applications for the following position:  
 

I.T.T. SUPPORT ANALYST 
 

We are seeking an individual with multi disciplined systems experience to join our dedicated team reporting 
directly to the Information and Telecommunications Technology Coordinator. The successful candidate will be an 
energetic team player with a strong focus on customer service and systems integrity. 
   
 DUTIES & RESPONSIBILITIES:  

• Provide PC hardware/software support in a MS Windows environment including workstations, MS Office 
software, printers/plotters as and maintain operating Procedures and associated documentation.  

• Configure and install hardware, software and end-user applications and research and test upgrades/updates 
to existing technology.  

• Assist in the monitoring, development, and troubleshooting of the local area network and wide area network, 
and our various Windows, SQL, and ERP (AIX) servers. Provide technical support in the analysis of data 
application problems/faults and recommend workable solutions to management and staff.  

• Research and recommend modifications to existing systems and appropriate systems (hardware and/or 
software).  

• Install required upgrades and maintain documents required for hardware/software asset management.  
• Telephone and voice mail support and maintenance as required. 

 
EDUCATION & EXPERIENCE: 

• University degree or College diploma in Computer Science 
• 3 - 5 years of progressive systems support experience preferably in a mid to large network environment   
• Experience in various computer networks, configurations and systems and in supporting PC hardware, 

servers, workstations, peripherals and software (primarily Microsoft products) is critical.   
• Experience administering mining industry specific and other technical software is an asset 

   
The incumbent will demonstrate excellent oral and written communication skills, strong interpersonal and customer 
service skills, with the ability to multi-task in a fast paced environment.  
   
The work schedule for this position follows an 8 days on, 6 days off rotation.   
 

Interested applicants are invited to submit their resume no later than July 19th, 2008 to: 
 

Human Resources 
Goldcorp Canada Ltd., Musselwhite Mine 

Facsimile: (807) 928-2158 
musselwhite.hr@goldcorp.com 

 
IMPORTANT NOTE FOR INTERNAL GOLDCORP APPLICANTS: 

Please inform your Human Resources department and/or your immediate supervisor that you are applying for 
an internally posted position. 


